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IMPORTANT NOTE: Prior to having the need to reset your PIN, you must first setup 
your Personal Question and Personal Question Answer.  The Question and Answer will 
be used to authenticate you as the authorized user.  Follow the procedures below to set 
this up. 
 
 

PROCEDURES TO SETUP PIN RESET FEATURE 
 

 
 
 

1. Log into TIBLINK 
2. Click on the Options  tab 
3. System Displays the user’s current Email which can be changed if necessary 
4. Enter Password Reset Question  
5. Enter Password Reset Answer 
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PROCEDURES TO RESET YOUR PIN 

 
From the default login screen (Fig. 1), a user who has successfully completed their setup 
for PIN Self Reset (see page 1) can click on Reset Password tab, which will be located 
to the right of the default login fields.   
 

 
 
 
 
 
You will be prompted to enter your TIBLINK ID, email address (that is currently on 
file with TIBLINK), and an Email Subject (Fig. 2).  The verbiage selected for the 
Email Subject will appear on the incoming email subject line.  This will make it easier for 
you to recognize the incoming email as a legitimate email from TIB Bank.  After 
completing this screen, click submit.  

  
 
 

Fig. 1 

Fig. 2 
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You will receive an acknowledgement advising you that you will be receiving an email 
with instructions on how to reset your PIN (Fig. 3).  Please allow 5-20 minutes for the 
email to be sent to your inbox. 
 

 
 
 
 
 
 
Please note that you will have only 2 hours in which to reset your PIN once you 
receive your email notification.  Open the incoming email (Fig. 4) and click the link.   
 
 

 
 
 
 
 
 
 
 

Fig. 3 

Fig. 4 
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The link will take you to a new screen (Fig. 5) where you will be prompted to enter both 
your TIBLINK ID and the answer to your Personal Question. 

 
 
 
 
 
 
Once you have successfully entered the required information you will receive the 
acknowledgement shown below (Fig. 6).  Click on the ‘Go to Login Page’ button to log 
into the system with your original 4 digit PIN. 
 

 
 
 
 
 
 
 
 
 

Fig. 5 

Fig. 6 
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Log into TIBLINK (Fig. 7) using your TIBLINK ID and the last 4 digits of your Tax ID 
number as your Internet Banking PIN.  You will then be prompted to change your PIN to 
a new one. (Fig. 8) 
 

 
 
 
 
 

Enter your current PIN which is the last 4 digits of your Tax ID number.  Enter your new 
PIN and re-enter to verify.  Note: PIN must be 6-8 Alpha-Numeric characters and can 
not be the same as any of your previous last 2 PIN numbers you chose. 
 
 

 
 
 

Fig. 7 

Fig. 8 


